GUIDE TO MAKING AN INFORMATION REQUEST

FOlI EIR
Freedom of Information Act Environmental Information
2000 requests Regulations 2004 requests

1. VERBAL REQUESTS

1. VERBAL REQUESTS

1. VERBAL REQUESTS

OTHER

e Local Auditand
Accountability Act 2014

e Accounts and Audit
Regulations 2015

e Local Audit (Public Access
to Documents) Act 2017

1. VERBAL REQUESTS

Freedom of Information requests
CANNOT be made verbally orin

EIR Requests can be made by calling
Tel: 01512551444, or by appointment

Requests for personal information
can be made verbally by calling Tel:

Verbalrequests cannot be made to
the Authority inrelation to these

person to the Authority. at MRWA, 7" Floor, No. 1MannIsland | 01512551444, or by appointment at Regulations or Acts
Liverpool, L3 1BP. MRWA, 7" Floor, No.1Mann Island
Liverpool, L31BP.
WRITTEN REQUESTS WRITTEN REQUESTS WRITTEN REQUESTS WRITTEN REQUESTS

By writing to the Authority at: 7t
Floor, No.1Mann Island, Liverpool,
L3 1BP. Please markrequest:
Request for Information in relation
to FOIA.

By writing to the Authority at: 7"
Floor, No.1MannIsland, Liverpool,
L3 1BP. Please markrequest:
Request for Information in relation
to EIRs.

By writing to the Authority at: 7"
Floor, No.1MannIsland, Liverpool,
L31BP. Please markrequest:
Request for Personal Information.

By writing to the Authority at: 7"
Floor, No.1MannIsland, Liverpool,
L3 1BP.

EMAIL REQUESTS

EMAIL REQUESTS

EMAIL REQUESTS

EMAIL REQUESTS

By emailing the Authority at:
enquiries@merseysidewda.gov.uk
Please mark request: Request for
Information in relationto FOIA.

By emailing the Authority at:
enquiries@merseysidewda.gov.uk
Please mark request: Request for
Informationin relation to EIRs.

By emailing the Authority at:
enquiries@merseysidewda.gov.uk
Please mark request: Request for
Personal Information.

By emailing the Authority at:
enquiries@merseysidewda.gov.uk




SOCIAL MEDIA REQUESTS

SOCIAL MEDIA REQUESTS

SOCIAL MEDIA REQUESTS

SOCIAL MEDIA REQUESTS

Arequestreceived through Twitter
or Facebook will be valid if it fulfils
the following criteria:

e Aclearandrequest with detail to

locate the information;

e Yourname and address so we
canrespond to your request
(*we will not reply via social
media)

e Theforminwhichyouwantthe
information

o |Iftherequester'suses
pseudonym, or includes part of
their real name, the request will
only be valid if their real name is
on their profile.

Arequestreceived through Twitter
or Facebook will be valid if it fulfils
the following criteria:

e Aclearrequest with detail to
locate the information;

e Yourname and address so we
canrespond to your request
(*we will not reply via social
media)

e Theforminwhichyouwantthe
information

o |Iftherequesterusesa
pseudonym, or includes part of
their real name, the request will
only be valid if the real name is
on their profile.

Arequestreceived through Twitter
or Facebook will be valid if it fulfils
the following criteria:

e Aclearrequest with detailto
locate the information;

e Yourname and address so we
canrespond to your request
(*we will not reply via social
media)

e Theformin whichyouwantthe
information

o |[ftherequesterusesa
pseudonym, or includes part of
their real name, the request will
only be valid if the real name is
on their profile.

Requests cannot be made to the
Authority via social media in relation
to these Regulations or Acts

OTHER REQUEST WEBSITES

OTHER REQUEST WEBSITES

OTHER REQUEST WEBSITES

OTHER REQUESTWEBSITES

Requests made through the

www.whatdotheyknow.com website

OR other similar sites will be valid,
provided the requester supplies
their real name and describes the
information concerned.

Requests made through the

www.whatdotheyknow.com website

OR other similar sites will be valid,
provided the requester supplies
their real name and describes the
information concerned.

The Authority does not recommend
making a request for personal
information through an external
website. The Authority will be
unable to respond to such arequest.

Requests made through the
www.whatdotheyknow.com website
OR other similar sites will be valid,
provided the requester supplies
their real name and describes the
information concerned.




